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Download Citrix Receiver for your operating system
https://www.citrix.com/go/receiver.html

Choose Run to Install

When prompted, enter netscaler.ettp.energy.gov
Choose Add

@ Citrix Receiver X

Add Account

Enter your work email or server address provided
by your IT department:

‘ netscaler.ettp.energy.goy|

[ Da not show this window automatically at lagon.

Add Close

When prompted enter your login information.
User Name = 3 Digit user id

Password = 15+ digit password

passcode = your pin + RSA token code

@ Citrix Receiver >

User name: I

Password: I

Passcode: I

| Log On || Cancel

ﬂ Secure connection

|:| Do not show this window automatically at logon.

Add Close

@ Citrix Receiver s

6. Choose the Desktop or Apps tab to see your icons
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7. If noicons appear, click the down arrow and choose Refresh Apps
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9. To Add a Favorite, Click Details then click Add to Favorites
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